MARIAN UNIVERSITY EMERGENCY RESPONSE PLAN

INTRODUCTION

An emergency is "any unplanned event that can cause deaths or significant injuries to
employees, students or the public; or that can shut down Marian, disrupt operations, cause
physical or environmental damage, or threaten the facility's financial standing or public image (a
Federal Emergency Management Agency (FEMA) definition). Obviously, numerous events can
be "emergencies"” or crises; and each will be handled according to this plan. The plan itself has
three components: 1) alert notification of the emergency, 2) initial emergency response from key
departments, and 3) activation of crisis management team.

EMERGENCY NOTIFICATION

Marian University produced a Quick Reference guide that guides campus personnel on what to
do and who to notify in the case of an emergency or crisis. The Quick Reference card can be
obtained by contacting the office of the Dean of Students. (See Appendix One).update

In the event of a crisis situation, all media and external contacts will be handled or referred to
the Office of University Relations, ext. 8115. If you cannot reach anyone at that number, contact
via cell phone at (920) 602-2041.

The Director of University Relations will, in close contact with the President, and Legal Counsel,
help resolve the situation and contact the media and external contacts with information
pertaining to the crisis.

Connect Ed Emergency Notification will also be utilized in the event of an emergency. Faculty,
staff and students will be notified via a text message on their telephone along with an e-mail if
such information has been previously supplied to Marian.

DEPARTMENT RESPONSE

After being notified of an emergency the department receiving the emergency notification will
respond and assess the situation. The following departments will have a departmental plan for
responding to crises or major emergencies, which may affect their area:

_ Counseling

_ Health Services

_ Student Life

_ Technology, Telecommunications and Information Services
_ Campus Services (Facilities)

_ Campus Safety

Other departments should also have a departmental emergency plan in place. Department
plans should guide persons within the department in their response to a reported emergency.
These plans should include the basics of how the department will handle the emergency,
individual responsibilities (if appropriate), and list those to be notified. The department head (or
designee) and/or the Director of Campus Services will be responsible for assessing the impact
of the emergency. If in their judgment the emergency has significantly wide ranging effects, then
they will notify the President (or designee) of their findings and possibly recommend assembling
a crisis management team.



CRISIS MANAGEMENT TEAM

The crisis management team will be assembled should the President, President (or designee)
determine the situation is an emergency or a crisis. The recommended team will consist of the
following individuals:

_ President

_ Campus Safety Supervisor

_ Dean of Students

_ Director of Auxiliary Support Services
_ Director of Campus Services (Facilities)
_ Director of IT

_ Director of Public Relations

_ Director of Student Services

_ Interim Vice President of Academics

OTHERS AS NEEDED

_ Director of Campus Ministry
_ Director of Counseling

_ Director of Health Services

_ Director of Human Resources
_ Campus Safety Supervisor

_ Faculty Senate Chair

The following management process for crisis situations will be followed:

1. The President must be informed immediately when the incident is reported.

2. The President will inform the Office of University Relations to contact members of the crisis
management team and set up a meeting. Team members must be ready to respond quickly.

3. Team meeting. Review all known information provided by the appropriate team members with
direct information. If all members of the team cannot meet a teleconference call will be
initiated, or a substitute will attend the meeting.

4. The team will decide on a course of action, proper response, public statement, and
appropriate activities.

5. Investigation. A single office will be designated to investigate the issue, and all staff members
will work through that office. (Note: The office designated to investigate the issue will maintain
documents that describe the actions taken.)

6. Media contact. All media contact and external inquiries will be handled by the Office of
University Relations x8115. Refer all inquiries to that office.

7. Communication. As events develop or change, the team will communicate clearly before
further action or further statements are issued.



DISASTER RECOVERY PLAN
The Disaster Recovery Plan Council will continue with the following members:

_ President

_ Campus Safety Supervisor

_ Dean of Students

_ Director of Auxiliary Support Services

_ Director of Campus Services (Facilities)
_ Director of IT

_ Director of Public Relations

_ Director of Student Services

_ Interim Vice President of Academics

OTHERS AS NEEDED

_ Director of Campus Ministry
_ Director of Counseling

_ Director of Health Services

_ Director of Human Resources
_ Campus Safety Supervisor

_ Faculty Senate Chair

The Council will assemble following each crisis to evaluate how the situation was handled and
make recommendations to better handle similar situations in the future.

The Crisis Committee will assemble at least once per year to review the overall campus plan,
individual department plans, and to evaluate trainings and emergency notification literature.



EMERGENCY CAMPUS NUMBERS

If the situation is life or limb threatening CALL 911

1. Campus Safety fon campus) o %8950 Regardiess of the type of emergency, the following university
Campus Safety (off Campus) ..o 923-8950 officials nead to be contacted:

2. 0One stop (Uiniversity SWitchboard) ... XBEEE 1. CAMPLUE Safety. o KBEED
One Stop {off CAmMPUS) .. Q923-8E55 2.Dean of Students . (9200 251-6059 (ol

3. University Health MUrmse ..o X7E15 3. Director of Fadlfties ... (9200 9481603 o)

When the building fire alarm sounds EVACUATE the building immediately and IN ALL CASES: CALL 911

1. Campus Safely (on campls) ..., x8950 one Stop (Off MU ... e s 323-B55S
Campus Safety (off CAmpus) ..o 023-2350 3. Dean of Students ..eeen. 19200 251-6059 (o)
2. One Stop (University Switchboard) ..o XAES5 4. Director of Fadlities ........oooeieeeeeee. (920) 948-1603 (ol

MEDICAL/COMMUNITY HEALTH
To report any life or limb threatening injury or illness CALL 911 Deflbulators (AED) can be found at the following locatlons:
1.

Campus Safety (0N CAMPUS] ... ¥BA50 Stayer Center near coat room « Gymnasium In the kobby «
Campus Safety (off campus) 023-2950 Administration Blda. In the lobby = Maber Hall in the lobby =
2. One Stop (Univarsity Swiichboard) ... ¥B555 Hornung Student Center In the lobby « Agnes Center In the lobby
one Stop off CGMPUS e 023-B555 student Housing CY6
Any nan-emevgency mjunies or inesses should be reported to the Health Murse: Always use profective equipment when in contact with booily fuids andiar Boadl
On campus: x7615 « Off campus; 923-7615 « Pager, (920) 801-4350 First &id Kits can be abiainad from both the Health Murse amd Camypus Salkdy

Tune Into KAZ (AM1450) or K107 (FM107.1) aor wws weather.com
Tornado Watch: An Indication of possible severe weather. Tornado Warning: Sewere waathertomado sighting ocours.

STUDENT CRISIS
It the crisis is life or limb threatening CALL 911 immediately!
1. Campus Safety (o0 GMPLUS) ..o X850 3. Office of Student L& ..o, KTBE6
Campus safety (off campus) ... 923-8950
2. One stop (University Switchboard) ... XBG55 Counsaiing Is also available If needed in the:

One Stop foff campus) ..o 923-8555 Student Dewelopment Center: 8799 or Campus Ministry: x7624




MECHANICAL/UTILITY FAILURES AND IT PROBLEMS

Any life or limb emergency related to the items listed below, CALL 911 immediately!

1. Campus 5E|fE1.'!|I' o L= 1 L N 1 - .* L1 One Stop {aff Gmﬂu‘i:' L L 07 3-8555
Campus Safety (off campus) . St 3. pirector of Faclttes ... (920) B48-1603 (cal)
2. One 5top EUTHI-‘ENI?FSHWD'TDD&HI? e 1 L 4. MHelp Desk problems oo XBOAT
HOSTAGE/VIOLENT INTRUDER
CALL 911 immediately! One Stop (off ca
T UL . 923-B555
1- CEII'HFILIS SEIfE'l'ﬁl' ﬁ:l".l -.'.'EIH'-'.EH.IE:' . .:{Egl_:-l} 3 DE.EIH I]f Stl.IdE'IIS I {glu] .251-6']59 I:I'L-EII!]
Campus safety (off campus) . ST * i 21 counseling Is also Bh’ﬂffa.bfﬂ ffHEIEdIE'ﬂ' H"I' UP-E'
2. One Stop (University Switchboard) . cervenrenaene. KBEEE student Development Center- X8799 or Campus Minktry: x7624

HAZARDOUS SUBSTANCE FUMES/VAPORS

Any spill of hazardous substances, suspected toxic fumes and/or vapors must be reported immediately to: 911
Evacuate the affected area at once * Seal off the contaminated area * Persons contaminated should seek medical attentlon immediately

1. Campus safety fon campus) . SR 1" | | Cne Stop @off campust . 923-8555
Campus safety (off campus) . ceeeemmmeeanneaeee I23-B9E0 3. Dean of Students ..o IIEIE{I:I 251-6059 fcell

2. One Stop (Uniersity switchboard) | SR - 1.1 4. Director of Facllites ... (920)948-1603 o=l

BOMEB THREAT

Diate received Time receaed am.pum. Person receving the cal Time caller hung up 2. pUimi.

Exact words of cller

Questions to ask:

1. When is the bomb going to explode? 2_\Whers is the bamb right now? 3. ‘What kind of bomb & it?

4. What does it look like? L. Why did you place the bomi? 6. Where are you caling from?

7. What i your name? 2. What is your address?

Description of caller's voice:

OMale OJFemale O%owng 00 Estmated age Aocent Rz & vaice is familiar whom did & sound like?

Speach {chedk applicable boxes): O Slow O Excfted O Disgusted O Angry D Rapid O loud O Broken O Crying O Mormal Olsp 3 Sincess O Slurred
Bateground Sownds (chedk applicable boxes):

O Street noizes 0 House noises T Voices O Clear O Static O Local O Music O Office machinery O Factony machinery 0 Other
Threat Language (check applicable boxes):

O Well spoken O krational O Incoherent O Taped 0O Cthes

1. Remain calm and do not panic! ) o ) 4. Contact the following Marian University officials I'I'II'I'InEl:iEI'tEl]' gftar avacuation:
2. If 3 writhen message i receved, keep track of the following information: 1. Campus Safety (6N @MPUS) .ooooooooeoeremeeoeeeereeeree . x8050
. Whao found the theeat b Who was present ¢ Where was the threat found or how Campus Safety (off COMPUE) oo _ 073-8950
was it defivered o When was & found or deliverad 7. Dean of Students ... (920) 25145053 fc=l)
3. CALLINM 3. Director of Faclities ... (520} 5481603 {cell

**MORE DETAILED INFORMATION CAN BE FOUND IN THE MARIAN UNIVERSITY EMERGEMCY RESPONSE PLAN AT INFO.MARANUNIVERSITY.EDU



